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The Cistera ConvergenceServer (CCS) 5500 is a carrier grade comprehensive convergence platform for enterprise

environments.

Product Specifications

CPU

1 - Intel Dual Core Xeon

Internal Clock Speed

3.2 GHz

Level 2 Cache

2MB L2 Integrated Advanced Transfer Cache per core, 4MB L2 cache total

Maximum Processors
(Installed)

2

BIOS

Memory Shipped

Flash Memory

8 GB

Memory Bus Clock

667/1066/1333 MHz

Memory Technology

PC5400 DDR Synchronous Dynamic RAM (SDRAM)

Bit-error Mitigation

Error Checking and Correction (ECC)

Total RAM Slots

SCSI Controller Model

8

Dual Ultra 320 SCSI RAID Controller

RAID Options

SCSI Hard Disk Capability

RAID-1 for Cistera Enterprise OS
RAID-5 for data

(6) 10Hot Swap Bays

SCSI Hard Disk Installed

Ethernet NIC

(6) 146 GB

Dual Gigabit

Connector

Two RJ-45 Connectors

Maximum Input Power

PCI Express 2 (x8) & 1 (x4) PCI-Express
PCI-X 2x 64-bit 133MHz PCI-X, 1x 64-bit 100MHz PCI-X
| Intefaces 0000
Serial Ports 1 RS-232D
Parallel Ports 1
USB 2.0 Ports 2
Keyboard Port 1 PS/2
Mouse Port 1PS/2

240 VAC

Auto ranging AC Input

Form Factor

100 -240 VAC

Rack-mount 3RU

Rack-mounting

Included for Standard Third-party Rack

Weight-Maximum

60 pounds (27.2kg)

Height 5.2 inches (132mm)
Width 17.7 inches (450mm)
Depth 25.5 inches (647mm)
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The CCS 5500 will support all Cistera applications. The following table outlines user maximums for three primary
applications: RapidBroadcast?® , CallCenterRecord® and QuickRecord?.

CCS 5500
RapidBroadcast (1) 10000 users, with 4000 users being the maximum number of users per group
CallCenterRecord 250 concurrent recordings
QuickRecord 250 concurrent recordings
VirtualDirectory (3) 20000 users
ContentStreamer (1) 10000 users
QuickConference (2) 500 concurrent conference participants
CentraMail (3) 10000 users
LMRConnect 150 channels (up to 10 channels per multicast bridge)
PresenceManager (3) 10000 users
RapidBroadcast and RapidBroadcast QuickRecord
QuickRecord 5000 users 150 concurrent recordings

Notes
1) Certain components are limited not by the number of devices in the databases but the number of simultaneous requests.
2) Number of simultaneous media streams.
3) Load factor is calculated at 15% and response times between 200ms B600ms per page
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