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CISTERA NETWORKS’ IPT APPLICATIONS PLATFORM CHANGING THE WAY YOU THINK
SELECTED BY CANADA’S CONCORDIA UNIVERSITY ABOUT ENTERPRISE COMMUNICATIONS

Cistera Networks Inc. the leading provider of advanced IP phone platforms and ap-
plication engines in the Enterprise VolP Telephony environment, announced today
that Concordia University in Montreal, Quebec, Canada, has selected the Cistera
ConvergenceServerTM (CCS) and several of its preinstalled application engines as
part of an initial deployment of a university-wide Cisco IPT solution.

Concordia University is a large urban university serving over 35,000 students from
across Canada and around the world. Upon deployment of the Cistera Convergen-
ceServer TM (CCS), the university licensed two of Cistera’s most popular applica-
tions: CallCenterRecordTM and QuickRecordTM. “Cistera and Bell Canada brought
a great deal of experience in dealing with our IP telephony application needs. They
worked well together by providing a transparent partnership that offered enterprise-
to-enterprise communications,” said Andrew McAusland, Executive Director, Instruc-
tional and Information Technology Services (lITS). “We are currently evaluating
other unique Cistera applications as a cost-effective means of providing additional
comprehensive solutions.”

The Cistera ConvergenceServer, with its robust suite of application engines for
Cisco’s CallManager and CallManagerExpress, offers customers advanced IPT ap-
plications that are easy to integrate, install and manage. The CCS adds critical com-
petency and features such as text and audio broadcasting, messaging, recording,
content streaming and two-way radio integration within Cisco and Nortel Converged
Communications environments.

Cistera Networks is a leading provider of enterprise communications plat-
forms and services. The company blends powerful application infrastructure
with industry-specific business processes, to deliver the benefits of voice,
video and data convergence to the user. Cistera’s industry- leading plat-
form delivers the most reliable, scalable and secure application services for
IP-based network environments. Its broad portfolio of application services
enables users to improve customer service and satisfaction, increase pro-
ductivity and collaboration, improve responsiveness to critical incidents and
to provide a safer environment.

“Cistera and Bell Canada brought
a great deal of experience in deal-

Based on open standards and a proven server technology foundation, the
award-winning Cistera ConvergenceServer has a single unified adminis-

tration which delivers the lowest total cost of ownership in the industry. It ing with our IP telephony application
enables customers to create robust and scalable environments that are needs. They worked well together by
flexible enough to adapt to their changing needs by scaling up to support providing a transparent partnership
from fewer than one hundred to thousands of users, and scaling out to sup- that offered enterprise-to-enterprise

ort multiple sites, making it ideal for a broad range of organizations . » o
P P 9 9 g communications,” said Andrew

McAusland, Executive Director, In-
structional and Information Technol-
ogy Services (lITS). “We are currently
evaluating other unique Cistera ap-
plications as a cost-effective means

6509 Windcrest Drive, Suite 160 Sales Support Contacts of providing additional comprehensive
Plano, TX 75024 Sales Support Number 1.866.722.2660 solutions.”
Phone: 972.381.4699 Email: SalesSupport@cistera.com

Toll Free: 1.866.965.8646 Facsimile:
972.381.4635
http://www.cistera.com



