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Cistera Networks Implements LMR Recording Solution For
First Responders And Emergency Communicators

Cistera Networks®, a leading provider of enterprise application platforms and
engines for Internet Protocol (IP) Communications, has successfully completed
the first deployment of its award-winning Cistera ConvergenceServer(TM) with an

LMRRecord application engine specifically designed for the Cisco IP Interoperability

and Collaboration System (IPICS) 2.0. The deployment is in a Mobile Command
Van that supports first responders and emergency communicators in the Alaska
borough of Matanuska-Susitna (Mat-Su).

The van was initially outfitted with Cisco IPICS 2.0, which links two-way radios to an
IP communications environment. Now, with the addition of recording and monitoring
capabilities delivered by LMRRecord, Mat-Su area first responders have a com-
prehensive solution that provides interoperable recording, monitoring and playback
capabilities for all IP communications.

“Recording capability is now a must-have feature for all emergency communica-
tions,” said Dennis Brodigan, director of emergency services for Matanuska-
Susitna, Alaska. “The added recording functionality provided by LMRRecord really
improves our workflow both during an emergency and after the fact ? when we
would need to provide a documented analysis of the event for quality assurance,
legal and training purposes.”

The borough of Mat-Su is located in south central Alaska, and is the fastest growing
area in the state. It boasts a population of 80,000 in an area that is roughly the size
of the state of West Virginia. The federally funded Mat-Su Borough Mobile Com-
mand Van is available to multiple agencies including local fire, police and emer-
gency medical services (EMS) as well as the Division of Forestry, and serves as a
forward command post during borough-wide emergencies, drills and large-crowd
events.

“Mat-Su’s challenge in supporting tactical emergencies and operations, like many
agencies, creates the need to have a flexible, easy-to-use, mobile incident com-
mand and control solution. IP-based open standards and platforms not only provide
cost effective public safety communications interoperability between agencies using
disparate radio communications systems, and technologies but also enable easier
integration of rich multi-vendor applications,” said Mark Wiedick, vice president

and general manager of Cisco?s safety and security systems business unit. “We
are pleased that Mat-Su selected Cisco IPICS to allow for integration with value-
added applications, like Cistera’s LMRRecord, to provide an integrated emergency
communications solution for telephony, IP and unified communications, and radio
communications.”

In addition, LMRRecord the only recording solution specifically designed for Cisco
IPICS is delivered on the Cistera ConvergenceServer, and is a component of
Cistera?s Quality Assurance and Compliance (QAC) solution set for hosted and
enterprise communications. Currently, LMRRecord provides the capability to record
and archive all IP communications in timed increments for simple retrieval.
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